IT LIFECYCLE MANAGEMENT

“I've got to hand it to Dell for
bringing Altiris to our company.
Dell has always treated us
very well systemwise, and the
recommended Altiris solutions
have really saved us.”

—TONY BRINDISI
Help Desk Manager
Cabela’s

March 2006
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Altirise Solutions for Dell Servers and PCs

MAKING DELL SERVERS AND PCS THE EASIEST AND MOST
COST-EFFECTIVE YOU CAN OWN

Dell and Altiris, two best-in-class companies, have combined their expertise to
deliver a comprehensive server and client management solution for efficiency-
minded IT organizations.“Both products are truly the best in their respective
markets and both are the only products that have been able to meet our needs,’
said Donald Rowland of HealthNow, New York.“When we learned that there
was a partnership between the two, the choice was obvious. Now we have a
standard hardware platform, a software solution to manage it, and the two are

designed with each other in mind.”

CENTRALIZED, AUTOMATED SYSTEMS
MANAGEMENT FROM DELL

SIMPLIFIED ADMINISTRATION

The purpose of the integrated management
solution is simple:arm IT professionals with
centralized, remote management and automate
common tasks associated with owning computer
systems. The results are powerful: far fewer in-
person visits and repetitive tasks, greater visibility
and control of inventory and usage, and improved
consistency and compliance in the way systems
are configured. Organizations with as few as 100
servers and PCs will benefit, and larger, distributed
organizations will experience even greater
advantages from centralized, automated systems
management.

And who is the biggest beneficiary? “The IT staff
benefits the most,” said Kevin Simmons of
SkyWest Airlines. “Every day they see how it saves
them time, which saves the company money. In the
past, we've had to put six or seven technicians on
a plane to visit several locations each over two

or three days’ time to fix a problem that one
technician can now resolve from his PC.”

UNIFIED, EXPANDABLE ARCHITECTURE

The Altiris solutions for Dell servers and PCs are
built on a modular architecture that easily adapts
to the varying needs and types of organizations.
Each solution simply “snaps” additional management
capability into the Altiris unified management
architecture, adhering to and leveraging the same
familiar interface, the same database and same
management agent. With Altiris, you outfit yourself
with sufficient capability to produce the outcomes
you want in the near term and easily adopt

additional capability—and the associated benefits—
when you're ready to take the next step. Adopting
and deriving the benefits of centralized, automated

client management has never been easier or more

straightforward.

“Each new solution we try adds value,” said Greg
Morrisse at Merrick & Co.“Altiris is an important
part of the equation as we strive to meet our
number one goal of transforming the IT organization
into a proactive and strategic group that can help
drive Merrick’s business forward.”

COMPREHENSIVE MANAGEMENT

From the same central management console and
database, you can deploy, configure, monitor, patch,
inventory, and more all of your Dell servers and
Dell PCs.You can also manage servers and PCs
from other manufacturers (though the Dell system
management capabilities are greater as a result of
the strategic partnership). A comprehensive and
granular role and scope security model ensures
that you can enjoy the best of both worlds: the
ease and convenience of performing all management
functions from one console balanced by role-
appropriate access rights and permissions. Nobody
provides more management capability from a single
console and nobody provides more integrated
management capabilities specifically for Dell
systems. “That is the key,” Rowland said.“There
are plenty of products on the market, but few are
made to integrate seamlessly.When the leaders

of two markets work together, the customer
always benefits.”

www.altiris.com
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“We already had success using
Altiris to manage our clients,
so choosing Altiris for server
management was an easy
decision. By just adding this
extra piece we are now able
to manage all our servers,
assets and our clients with

one management console.”

—RYAN HUDSON
Network Administrator
OMD
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Dell Client
Management

ALTIRIS MANAGEMENT SUITE

FOR DELL CLIENTS

> Application Management Soluion
Application Metering Solution

Patch Management Solution

>
> Carbon Copy Solution
>
> Wise Tool Kit

DELL CLIENT MANAGER PLUS

> Inventory Solution

> Deployment Solution (includes PC Transplant)
> Software Delivery Solution

DELL CLIENT MANAGER STANDARD (FREE)

> Dell Client Manager hardware management
module

> Network Discovery

> Out of Band Management Solution

Dell Server
Management

ALTIRIS MANAGEMENT SUITE

FOR DELL SERVERS

> Deployment Solution for Dell Servers
Inventory Solution for Servers

Monitor Solution for Dell Servers
Patch Management Solution for Servers
Software Delivery Solution for Servers

www.altiris.com
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“To be able to check on the
status of the hardware will
mean a better up time for the
end user and we will be able
to increase our productivity
because instead of putting
fires out, we will be proactive
in our internal procedures for
managing our desktops.”

—SCOTT READ
Network Analyst
Montana DOT
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The following are Dell branded products based on the
Altiris management platform. These Dell solutions,
powered by Altiris, offer comprehensive management
for Dell clients and servers.

DELL CLIENT MANAGER

Dell Client Manager software helps make Dell
OptiPlex* desktops, Latitude* notebooks and Dell
Precision* workstations the easiest and most cost
effective client systems you can own. Dell Client
Manager includes three levels—standard, plus, and
Management Suite for Dell Clients, all of which
snap into the common management architecture.

Dell Client Manager Standard software is a powerful
hardware management solution for Dell Precision
workstations, OptiPlex desktops, and Latitude
notebooks. From a remote management console
you can:

> |dentify, inventory, and add computers to the
pool of managed resources.

> Configure or update the BIOS of multiple
computers simultaneously.

> Monitor the health of key computers or
computer sub components.

Dell Client Manager Plus software builds upon

the hardware management capabilities of Dell
Client Manager Standard by adding software-level
management capabilities. From the same management
console you can:

> Migrate users to a new computer or
operating system

> Image a new computer or re-image an
existing computer
Create software packages, distribute and install
Scan computers for detailed operating system
and application information

Altiris® Management Suite™ for Dell Clients
software builds on the hardware management
capabilities of Dell Client Manager™ Plus by adding
advanced software-level management capabilities.
From the same management console you can:

> Help ensure all computers are compliant
with published security patches

> Track the distribution and usage of
software licenses

> Establish and enforce system configuration
and software usage policies

> Troubleshoot a computer over a WAN

Tom Colgan, manager of IT operations at OSI
Restaurant Partners (Outback Steakhouse and
others), observes, “Since implementing the Altiris
and Dell solution, quite a bit of time has been freed
up to work on other projects and provide newer
technologies to our restaurants.We're no longer
fighting fires.We're no longer worried about having
multiple people working on the same issue.With
the all-in-one suite, we are able to solve restaurant
issues in a more timely fashion.”

For more information about Dell Client Manager,
visit www.altiris.com/dcm.

ALTIRIS® MANAGEMENT SUITE™ FOR DELL SERVERS
While the efficiency of centralized management

is often the key benefit associated with PC
management due to the large number and varying
location of PCs, the automation capabilities are
usually the most beneficial to server managers,
whose goals include minimizing downtime, improving
consistency, and delivering a high-level of service.

“Because of their mission-critical status, it’s even
more important that our server management is
automated by Altiris than our workstations,” said
Kevin Little, director of Facilities and Technical
Support at Lafayette School Corporation.“We
need the proactive server protection that Altiris
provides so we don't have a failure that will take
down hundreds of PCs. And again, the timesaving
is significant.”

Altiris® Management Suite™ for Dell Servers
software delivers essential Dell server management
capability that snaps into the common management
framework. From a single management console:

> Centrally manage Dell servers and PCs from
a single console (when combined with Dell
Client Manager)

> Manage servers running Windows, Linux or
even virtual operating systems

> Remotely deploy servers, including hardware
configuration, OS and application installation

> Inventory and update server BIOS, firmware
and drivers

> Monitor server hardware health, including
thermals, voltages, global status, and more

> Remotely deliver software packages and
scripts to Windows and Linux servers

For more information about Dell server management,
visit www.altiris.com/dsm.

www.altiris.com



“Each new solution we try adds
value. Altiris is an important
part of the equation as we strive
to meet our number one goal of
transforming the IT organization
into a proactive and strategic
group that can help drive
Merrick's business forward.”

—GREG MORRISSEY
Merrick & Co
October 2006
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IT LIFECYCLE MANAGEMENT

ALTIRIS CLIENT MANAGEMENT SUITE
LEVEL 3
> Recovery Solution for Clients

LEVEL 2

> AuditExpress for Clients

> Local Recovery Pro

> Real-Time System Manager Solution
> Software Virtualization Solution

> Wise Package Studio Pro Edition*

*] license per every 1,000 nodes purchased

LEVEL |

> Application Management Solution
> Application Metering Solution

> Carbon Copy Solution

> Deployment Solution for Clients
> Inventory Solution for Clients

> Patch Management Solution

>
>

Software Delivery Solution
Wise Tool Kit

Server &
Infrastructure

ALTIRIS SERVER MANAGEMENT SUITE
LEVEL 3
> Monitor Solution for Servers

LEVEL 2

> AuditExpress for Servers

> Real-Time System Manager Solution
> Recovery Solution for Servers

LEVEL |

> Application Management Solution

> Deployment Solution for Servers

> Inventory Solution for Servers

> Patch Management Solution

> Software Delivery Solution for Servers
> Wise Script

Client & Mobile

ALTIRIS SERVICE & ASSET MANAGEMENT SUITE

LEVEL 3

> Carbon Copy Solution

> Helpdesk Solution

> Real-Time System Manager Solution
LEVEL 2

> Asset Control Solution

> Barcode Solution

> Connector Solution

> Contract Management Solution
LEVEL |

> Application Metering Solution
> Inventory Solution for Clients

Security &
Compliance

SECURIT®

ALTIRIS SECURITY & COMPLIANCE
MANAGEMENT SOLUTIONS
AuditExpress for Clients
AuditExpress for Servers
Audit-on-Connect for Clients
Audit-on-Connect for Servers

Patch Management Solution for Servers
Premium Policy Files (Oracle)
SecurityExpressions for Clients
SecurityExpressions for Servers

VVVVVVVVVYV

www.altiris.com

Service & Asset

Deployment Solution for Network Devices

SecurityExpressions Server Reporting Option
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“Altiris Client Management
Suite has enabled us to avoid
all the headaches that come
with a large roll-out as it
permitted us to manage the
complete deployment and
configuration of workstations
from a single and intuitive
console. Altiris Client
Management Suite has not
only kept the productivity loss
and the cost of this project at
a minimum, but also represents
the key to overall systems
management cost-savings and
significantly enhanced levels of
end-user satisfaction.”

—RICHARD MAY
Network Manager
Museum of London Group
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The following products include Altiris management
suites for client, server, asset, and security. These solutions
share the same backend infrastructure as the Dell
branded solutions described earlier in this document.

CLIENT MANAGEMENT SUITE™

Client Management Suite™ software is an easy-to-
use systems management solution that reduces the
total cost of ownership for desktops, notebooks,
and handhelds. Developed for IT professionals who
manage computing devices on a regular basis, the
suite enables administrators to deploy, manage, and
troubleshoot systems from virtually anywhere.

Client Management Suite provides several
advantages within multiple levels of proactive
client management.

LEVEL 1

Application Management Solution™ software
collects and reports information about products
installed by Microsoft Windows Installer (MSI). This
helps you manage source paths, gather inventory
about MSI applications, schedule regular application
health check-ups, and automatically repair missing
or changed files and/or registry values.

Application Metering Solution™ software determines
which software applications and licenses are actually
being used and how often enabling you to reclaim
unused software licenses, eliminate or reallocate
unused licenses, prepare internal audits, and plan
for future software purchases. The solution reduces
the costs and risks associated with overbuying and
underbuying.

Carbon Copy® Solution software isn’t your average
remote control application—it provides access
from a VWeb browser. Integrated client deployment
and configuration simplifies distribution, while
reports and notification policies track client
installations and remote sessions.

Deployment Solution™ for Clients software helps
cut the cost of deploying and managing the desktops,
notebooks, and handhelds in your environment
with an easy-to-use, integrated solution that
provides OS deployment, configuration, computer
“personality” migrations, and software deployment
across hardware platforms and OS types.

Inventory Solution® for Clients software reduces
the cost of identifying and managing heterogeneous
devices throughout your enterprise. Easily track
comprehensive hardware information, installed
software packages, and operating system settings.

Data is normalized, consolidated, and secured in a
central repository, enabling detailed reporting of
asset information.

Patch Management Solution™ software lets you
proactively manage patches and software updates
by automating the collection, analysis, and delivery
of patches across your enterprise. The solution can
significantly help you decrease the costs of delivering
patches throughout your enterprise.

Software Delivery Solution™ software provides
secure, bandwidth-sensitive distribution of applications
and updates across a LAN,WAN, or to remote and
mobile clients. Advanced application management
features include application self-healing, conflict
analysis, and more.

LEVEL 2

AuditExpress™ software is the only vulnerability
audit solution that combines the traditional
functions of a vulnerability scanner and the core
features of an audit tool. AuditExpress audits your
desktops and notebooks and delivers audit results
in easy-to-understand smart reports so you can
quickly take action on identified system security
vulnerabilities.

Local Recovery Pro™ software offers data and
machine-state protection for your organization’s
desktop and notebook computers. Scheduled or
user-driven snapshots are run unobtrusively and
stored to a protected area on the local hard drive
for complete and continual backup and recovery
protection.

Real-Time System Manager Solution™ software lets
you manage virtually any Windows computer
remotely from a browser. Use Real-Time System
Manager Solution to get real-time status and
configuration data, and perform numerous diagnostic
and management tasks.

Software Virtualization Solution™ software is a
revolutionary approach to software management.
By placing applications and data into managed units
called Virtual Software Packages, Software
Virtualization Solution allows you to instantly
activate, deactivate or reset applications and to
completely avoid conflicts between applications,
without altering the base Windows installation.

Wise Package Studio® Professional Edition
software provides everything you need to prepare
applications for enterprise deployment.The
industry’s leading packaging solution allows you

www.altiris.com
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“New Wise Package Studio 6.0
capabilities will help us speed
application development
cycles while helping ensure
conflict-free deployments.

As applications become

bigger and more complex,

we are able to better manage
them with a new lighter
development client and server-
side processing Patch risk and
impact assessments are also
significant pain points. Wise
Package Studio will now be
able to help us determine

if our newly deployed
applications and patches

will have any negative impact
on our target population..”

—ERIK McLAUGHLIN
Corporate IT Manager
Baptist Health South Florida

D&LL
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to efficiently capture legacy installations, migrate
applications to the Windows Installer standard, fully
customize application setups, and resolve conflicts
prior to deployment.

LEVEL 3

Recovery Solution™ for Clients software protects
your organization’s computers with scheduled
backups. Protection is automatic and doesn’t
require user intervention. Patented technology
minimizes bandwidth usage making Recovery
Solution an excellent choice for protecting remote
and disconnected users.

OTHER CLIENT & MOBILE MANAGEMENT
PRODUCTS

Handheld Management Suite™ software is an easy-
to-use set of systems management tools designed
to reduce high ownership costs, strengthen
corporate data security, and increase productivity
for a highly mobile workforce. Discover, manage,
and secure Windows Mobile based Pocket PCs,
Palm OS, and BlackBerry handheld assets.

Migration Suite™ software is a complete migration
solution designed to assist you with migrating to
Microsoft Windows 2000, Windows XP, or Windows
Vista. Migration Suite provides pre-migration
hardware and software assessment, OS deployment,
software installation, personality restoration, and
post-migration status reporting.

Software Delivery Suite™ software is a powerful
set of tools that optimize software distribution
across your enterprise. Proactively gather hardware
and software inventory, manage patch and software
updates and then automate distribution.

PACKAGING SOLUTIONS

Wise Package Studio® software is the premier
application lifecycle management solution used by
deployment and desktop management teams to
prepare applications for the enterprise. Based on a
structured process called enterprise software
packaging, Wise Package Studio produces high-
quality, reliable deployments that support corporate
standards. Experience faster software rollouts,
simplified Windows Installer migration and a
greater return on Windows investments.

Wise for Windows Installer software is an installation
authoring and management tool, used by corporate
development teams to create reliable Windows
Installer (.MSI) installations that decrease the risk
of deployment errors.

Wise Installation System software is an easy-to-use,
script-based installation tool that helps you create
professional, reliable installations. Whether you
need a quick and simple, reliable install, or advanced
requirements such as Internet/intranet distribution,
Windows CE installs, or application self-healing,
Wise Installation System is the right script-based
solution for you.

SERVICE & ASSET MANAGEMENT SUITE™

Service & Asset Management Suite™ software
combines enterprise asset and service management
disciplines into a single Web-based architecture,
repository, and console. Manage the entire asset
lifecycle: eliminate unnecessary software and
hardware costs, proactively manage vendor
contracts, and align service resources with ITIL to
ensure IT investments are optimized.

LEVEL 1

Application Metering Solution™ software determines
which software applications and licenses are actually
being used and how often enabling you to reclaim
unused software licenses, eliminate or reallocate
unused licenses, prepare internal audits, and plan
for future software purchases. The solution reduces
the costs and risks associated with overbuying and
underbuying.

Inventory Solution® for Clients software reduces
the cost of identifying and managing heterogeneous
devices throughout your enterprise. Easily track
comprehensive hardware information, installed
software packages, and operating system settings.
Data is normalized, consolidated, and secured in a
central repository, enabling detailed reporting of
asset information.

LEVEL 2

Asset Control Solution™ software tracks non-
discoverable and discoverable assets and applies
hierarchical relationships with other assets, users,
locations, departments, cost centers, and associated
contracts, giving you a 360 degree view of all asset
relationships. Reduce the risk associated with
change, arm the help desk with information to
accurately resolve incidents and problems, and
obtain detailed costs analysis of each asset you own.

Barcode Solution™ software integrates with
Service & Asset Management Suite to help you
eliminate data input errors, accounting irregulari-
ties, and redundancies. Barcode Solution provides
a simpler, more accurate way of gathering and
verifying information in the field.

www.altiris.com
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“We are implementing Altiris
Service & Asset Management
Suite to better track and
manage our fixed assets in
addition to taking inventory of
our software and hardware
assets. [t is easy for assets like
phones, monitors, and chairs to
get lost in a company of
hundreds of end users. Service
& Asset Management Suite
gives us the ability to assign all
assets to an individual user or
department, track the use of
those assets, and report on their
total cost of ownership.
Integrated asset management
will help us save money on
redundant or unused assets.”

—JOHN CHANDLER
Network Support Supervisor
OMD USA
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Connector Solution™ software integrates Altiris
solutions with existing systems. Use Connector
Solution to leverage user and organizational data
from your HR system, cost information from your
financial system, and other pertinent data from your
critical business systems.The solution is a powerful
way to connect information systems, giving you
overall visibility into your organization.

Contract Management Solution™ software tracks
the contracts associated with desktops, servers,
fixed assets, and service agreements anywhere in
your organization. Its comprehensive Web reports
provide in-depth details of the objects under
contract by correlating the contract data with
actual system inventory, contact and location
information, and associated costs.

LEVEL 3

Carbon Copy® Solution software isn’t your average
remote control application—it provides access
from a Web browser. Integrated client deployment
and configuration simplifies distribution, while
reports and notification policies track client
installations and remote sessions.

Helpdesk Solution™ software has revolutionized
the service management environment. Based on
categorization and asset type, the solution
automatically provides technicians with a new
level of integration leveraging Altiris analysis and
system management tools to resolve incidents and
problems and execute change activities without
leaving the record. Technicians are provided native
access to asset management data, Altiris system
management tools, and embedded knowledge
management. Plus, self-help tools let employees
research knowledge base articles or enter their
own service requests.

Real-Time System Manager Solution™ software
lets you manage virtually any Windows computer
remotely from a browser. Use Real-Time System
Manager Solution to get real-time status and
configuration data, and perform numerous
diagnostic and management tasks.

OTHER SERVICE & ASSET MANAGEMENT SUITES
License Compliance Suite™ software captures
detailed software inventory of installed applications
across the network, and tracks usage data for each
Windows application. The suite alerts IT staff when
application installations exceed the number of
purchased licenses.

SERVER MANAGEMENT SUITE™

Server Management Suite™ software is the industry’s
most complete set of essential server management
tools integrated into a single management console.
By automating time-consuming tasks, you can
reduce human error, minimize server downtime,
and save money. The suite allows you to improve
system availability and reliability, and respond quickly
to changing business requirements.

LEVEL1

Application Management Solution™ software
collects baseline information and performs regular
compliance checks, allowing you to locate and
repair conflicts before they cause problems.The
solution provides a simple, accurate way to detect
servers with non-standard configurations. Easy
repair options return the software settings back
to their original value.

Deployment Solution™ for Servers software helps
you to quickly and easily deploy your servers from
bare metal. Prebuilt deployment jobs specific for
your servers provide management of hardware and
system settings (including BIOS, RAID, and other
component configurations) and allow you to deploy
operating systems, install applications, and more.

Inventory Solution® for Servers software captures
hardware information, installed software packages,
operating system settings, and Microsoft SQL and
Exchange application data on your servers. Data

is captured and stored centrally for easy data
correlation with other Altiris solutions.

Patch Management Solution™ software lets you
proactively manage patches and software updates
by automating the collection, analysis, and delivery
of patches across your enterprise. The solution can
significantly help you decrease the costs involved in
patching your servers.

Software Delivery Solution™ software provides
remote distribution of applications and scripts to
Windows and Linux servers. Advanced manage-
ment features include application self-healing, con-
flict analysis, and other ongoing software manage-
ment capabilities.

LEVEL 2

AuditExpress™ software is the only vulnerability
audit solution that combines the traditional
functions of a vulnerability scanner and the core
features of an audit tool. AuditExpress audits your
servers and delivers audit results in easy-to-

www.altiris.com
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“Server Management Suite
offers a complete and powerful
deployment environment with
inventory, patch management,
software delivery, remote
control, monitoring, and app
management capabilities.
Managers willing to invest

in the initial cost and
configuration time should
recover expenses rapidly.”

—INFOWORLD
Nov. 26,2003
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understand smart reports so you can quickly take
action on identified system security vulnerabilities.

Recovery Solution™ for Servers software protects
your organization’s servers with scheduled backups
allowing you to recover lost data or roll back to

a known good state.

Real-Time System Manager Solution™ software
enables you to manage virtually any Windows
server remotely from a browser. Use Real-Time
System Manager Solution to get real-time status
and configuration data, and perform numerous
diagnostic and management tasks.

LEVEL 3

Monitor Solution™ for Servers software ensures
server availability and reduces costs associated with
server downtime through comprehensive, VWeb-
based performance and event monitoring. Use real-
time monitoring to assess current operational
states, view historical data to identify trends and
isolate recurring issues, and manage problem tasks
with integrated alert management.

SECURITY & COMPLIANCE MANAGEMENT
SOLUTIONS

Client Security Management Suite™ software’s
unique, multi-layered approach to security and
configuration management helps protect business
assets against human, network and system-level
threats and vulnerabilities. The suite helps you
enforce standard security policies and other
mandates without impacting employee productivity.
Now you can proactively harden systems against
security breaches, satisfy an increasing number of
regulations, protect corporate information, and
prevent network and application-based attacks.

AuditExpress™ software is the only vulnerability
audit solution that combine the traditional functions
of a vulnerability scanner. AuditExpress audits
desktops, notebooks and servers and delivers audit
results in easy-to-understand smart reports so you
can quickly take action on identified system security
vulnerabilities.

Deployment Solution™ for Network Devices
software is the first step toward proactively isolating
rogue devices on your network before they can
cause harm.The solution helps you manage VLAN
configurations on network devices across vendors.
Deployment Solution for Network Devices models
the physical connectivity of the network and can
automatically assign devices to preconfigured VLANS.

Endpoint Security Solution™ software protects
your corporate data and prevents malware and
hackers from intruding on individual endpoints or
the network itself. With extensive control over
wireless networks, removable storage devices and
applications, Altiris provides a single, centralized
endpoint solution that maximizes worker
productivity without sacrificing security.

Quarantine Solution™ software and Cisco’s
Network Admission Control framework combine
to provide CMDB-driven network access policies
that defend your network from risks associated
with open access.When used with other Altiris
solutions, comprehensive endpoint assessments can
result in hands-free, policy-based remediation to fix
identified vulnerabilities.

SecurityExpressions™ software is the easiest-to-
use and most scalable agentless and agent-based
solution available for deploying and managing
enterprise system security policies. Whether you
choose an agentless or agent-based approach—or
a combination of the two—the solution allows you
to automatically audit, deploy and enforce system
security policies across all Windows, UNIX and
Linux desktops, notebooks, and servers in a fraction
of the time previously required.

ALTIRIS CONNECTORS

Altiris Connector Solution™ software integrates
Altiris solutions with existing systems. Use Connector
Solution to leverage user and organizational data
from your HR system, cost information from your
financial system, and other pertinent data from your
critical business systems.The solution is a powerful
way to connect information systems, giving you
overall visibility into your organization. Connector
Solution is required for any of the following Altiris
connector packs.

Altiris® Connector for IBM Director software
allows you to generate reports on computers
found in Director using Altiris Notification Server.
You can launch contextual links to the Altiris
Console from inside the Director Console, run
reports on |IBM-specific hardware, and forward
Notification Server events to Director. The
connector provides IBM Director users with
upward integration to enterprise-class deployment,
asset discovery, agent push and communication,
automation, alerting, and reporting.

www.altiris.com
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“Enterprises that implement

a vulnerability management
process that includes
vulnerability assessment, security
policy audit and compliance,
shielding and vulnerability
mitigation will experience 90
percent fewer successful attacks
than those that make an equal
investment only in intrusion
detection systems.”

—GARTNER
Mark Nicolett
VP of Security & Privacy
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Altiris® Connector for HP OpenView software
provides seamless integration that extends and
enhances HP OpenView solutions, including
Network Node Manager, Service Desk, and
Operations. The complementary strengths of Altiris
and HP solutions allow IT managers to implement a
more comprehensive management solution that will
prevent downtime, resolve problems faster and
keep systems running efficiently. The Altiris IT
lifecycle management strategy extends HP
OpenView management to provide inventory,
asset, software and configuration management for
desktops, notebooks, handhelds, and servers.

Altiris® Connector for HP Systems Insight Manager
software allows IT professionals to consolidate
deployment and management of HP clients and
servers within a single HP Systems Insight Manager
console. The connector extends HP Systems Insight
Manager core functionality with client deployment,
HP client hardware management, and access to
additional Altiris lifecycle management functionality.

Altiris® Connector for Microsoft SMS 2003
software allows you to extend the functionality of
Alltiris solutions to integrate with and leverage
Microsoft Systems Management Server 2003. Use
the connector to send Altiris Notification Server™
inventory data to Microsoft SMS 2003, then use
your Altiris solutions to extend and enhance your
Microsoft SMS 2003 infrastructure and more fully
manage your enterprise.

Altiris® Connector for PeopleSoft software
provides out-of-box integration with PeopleSoft
Enterprise IT Asset Management to enable IT
organizations to discover, track, and monitor usage
of all IT assets.The connector provides efficient,
one-way data transfer of Altiris Inventory Solution
and Application Metering Solution data into the
PeopleSoft Enterprise IT Asset Management
repository.

Altiris® Connector for Remedy software allows
you to extend your investment in the Remedy
Action Request System platform and Remedy Help
Desk and Asset Management applications with
inventory data from Altiris’ award-winning
Notification Server repository for quick access

to accurate, detailed information.

www.altiris.com
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“[Total Management Suite]

will provide some impressive

network control and

management capabilities,

and you'll spend far less of

your time putting out fires.”
—REDMONDMAG.COM

March 2005
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DECREASE COSTS WITH A TOTAL APPROACH—
ALTIRIS® TOTAL MANAGEMENT SUITE™

THE BEST ALTIRIS AND DELL HAVE TO OFFER IN A
SINGLE SUITE

When you want the industry’s most comprehensive
suite of IT lifecycle automation solutions, Altiris®
Total Management Suite™ software is the only
choice. The suite combines integrated management
tools for your organization’s client, mobile, service,
asset, server, and infrastructure needs.

Client & Mobile

Alltiris client and mobile management software
includes easy-to-use systems management
solutions that reduce the total cost of ownership
for desktops, notebooks, and handhelds.

Service & Asset

Altiris service and asset management software
combines enterprise asset and service
management disciplines into a single VWeb-
based architecture, repository, and console.

Server &
Infrastructure

Altiris server and infrastructure management
software is the industry’s most complete set of
essential server management tools integrated
into a single management console.

HOW CAN TOTAL MANAGEMENT SUITE HELP
YOUR ORGANIZATION?

Total Management Suite is designed to help your

IT organization manage, secure and support all IT
assets, promoting effective service delivery.With
Total Management Suite you can reduce operational
costs, increase operational efficiencies, set the
foundation for future growth, and align IT with
business priorities.

Unlike most systems management vendors,

Total Management Suite’s integrated IT lifecycle
management solutions offer compelling benefits
over point products that focus on only one or
two aspects of IT management. Total Management
Suite beats traditional systems management by
providing the most complete, easy-to-use |IT
lifecycle management platform that helps you
improve quality of service while reducing the
cost of owning and managing your IT assets.

Use Total Management Suite to:

> Increase quality of service; reduce costs
> Gain visibility into and control over IT
resources

Automate manual processes

> Enforce system security
> Standardize IT infrastructure
> Meet compliance demands

Total Management Suite includes the best Altiris has
to offer in a single suite.
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